
	 
	 

	Position Title: 
	Senior Account Manager

	Employment Status: 
	Term 

	Location: 
	Caglary, Alberta 

	Closing Date: 
	Aug 29, 2010 

	 
	 



	Summary

NOTE: This is a one year Term position (Maternity Leave)

	A position exists for a Senior Account Manager reporting to the Manager, Client Services in the Regulatory & Client Services department. This position requires independent decision making that has significant bottom line impacts to the company. This position will also provide general day to day direction to the Senior Client Representative and Client Service Representative.

	Responsibilities

	As the Senior Account Manager, the individual will provide direction to the Senior Client Service Representative and the Client Service Representative, and will:
 Build and maintain proactive business relationships with AltaLink’s primary customers and industry partners including:
 Developing contracts with customers.
 Acting as point of initial contact for primary customers and industry partners. 
 Making independent decisions on customer projects with significant financial impacts or determining appropriate timing for escalation within AML and other organizations.
 Coordinating and managing all requests with the appropriate people in AltaLink and with industry partners.
 Initiating invoicing or refunds for customers.
 Managing the overall projects financials and mitigating all risk with AML Finance group to ensure company coverage.
 Representing AML by participating in industry stakeholder sessions.
 Participating as lead for Client Services on internal and external process development and implementation.
 Participating as lead for Client Services on industry initiatives.
 Representing the Client Service team on regulatory filing reviews and participating ( in conjunction with the AML regulatory group) on GTA reviews where required.
 Keeping customers informed on their projects.
  Communicating costs and schedules 
 Monitoring overall schedules and proactively follow up on tasks with both internal and external parties.
 Managing customer expectations.
  Developing and maintaining relationships with customers 
 Monitoring customer related processes and recommending and implementing changes where needed.

	Qualifications

	 Education and experience equivalent to graduation from an accredited college or university with a bachelor’s degree in business administration, legal, marketing, communications, engineering or a related field.
 Broad understanding of utility operations and the Alberta Electric Industry.
 This role requires at least 4 years experience working directly with customers in the Transmission interconnection process in Alberta or equivalent.
 Require the candidate have another two years of experience in commercial contracting, legal, marketing, customer service, or public relations or related field.
 Exceptional client or customer service skills and ability to develop and hold relationships with end use customers and industry partners.
 Excellent inter-personal communication skills, including negotiation and conflict management.
 Extensive understanding of generation, distribution and transmission business.
 Must have working knowledge of a regulated utility business.
 Experience in a leadership role.
 Experience leading cross industry initiatives.


Interested applicants can submit their resume and cover letter by August 29, 2010. Apply online at www.altalink.ca 

