Sr. Project Manager 

Shaw Communications Inc. is a family-oriented, Canadian owned business with over 10,500 employees across the country. Shaw provides 3.4 million customers with top quality cable TV, Internet, digital phone and direct-to-home satellite services. At Shaw, we are People Powered. We are committed to delivering an exceptional customer experience through our team of outstanding people. We are always on the lookout for innovative, outgoing and motivated individuals to join our team. We provide our employees the training they need to succeed and the development opportunities they need to grow. Approximately 2,000 people across Shaw are promoted or move internally each year. We are all about community, appreciation, career development and reward. 

Career Opportunity: 
We have an exciting opportunity for a Senior Project Manager in our Calgary office. Reporting to the Program Manager, the successful candidate will lead implementations of Service Management solutions, but could also be asked to lead projects in any of the other areas under the Shaw IT Service Management (ITSM) department. These include (a) Acquisitions / Integration, (b) Enterprise Telephony, (c) Infrastructure and IT Security, (d) Service Management, and (e) ERP. 

Accountabilities: 
• Work in conjunction with IT and engineering groups to implement and continuously improve the Service Centre / Ticketing solution 
• Lead other initiatives in the ITSM Program, focusing mostly in the area of Service Management 
• Support and deliver projects using Shaw’s TeamWorx Project Management Framework: A framework accommodating agile/iterative as well as waterfall approaches, focusing on flexibility, empowerment, ownership, quality and delivery 
• Partner with the business and user community to help assess and drive decisions and re-engineer processes 
• Participate in new process implementation activities 
• Provide leadership, direction, and supervision of team resources (internal and consultants) 

Required Skills, Experience and Qualifications: 
• Minimum of five (5) years of related project management experience with demonstrable success at project delivery 
• Excellent day-to-day project management expertise 
• Experience implementing a help desk application or ticketing system - Remedy experience a plus 
• ITIL experience a plus 
• IT Infrastructure experience a plus 
• Willingness to work on a variety of projects, large and small, with more than one active project at any given time 
• Accurate budget and resource allocation management and forecasting 
• Ability to motivate and maintain project momentum in a dynamic environment 
• Strong team skills, especially working in cross-functional teams 
• Excellent analytical and problem solving skills 
• Excellent facilitation skills 
• Excellent communication skills (reading, writing, listening, speaking, and presentation) 
• Effective leadership, consulting, conflict resolution 
• Effective negotiation and team-building skills. Ability to coach and mentor staff 

Benefits of working at Shaw: 
At Shaw, we genuinely care about our people and we want to set you up for success with plenty of opportunities for career advancement both locally & nationally. 

Our employees enjoy a competitive salary, a premier benefits package that includes extensive health & dental coverage, stock options (FT), Employee Share Purchase Plan, employer-paid pension plan, Shaw products & services discount, social events and much more! 


If you value a workplace that promotes accountability, exemplifies loyalty and never compromises integrity, then start your career with us. For further information about our benefits, company culture and career opportunities please visit at www.shaw.ca/careers. 

All interested applicants are invited to apply at online at www.shaw.ca/careers; all internal applicants are invited to apply online via Shaw Central by September 2, 2010. 

We thank all interested applicants; however, only qualified candidates will be contacted. 

Shaw Communications, through its third party vendor, collects and stores information applicable to the candidate profile you create when you submit the information asked for below. The use and disclosure of the collected information is for the sole purpose of job search and placement activities for Shaw Communications. The information is subject to Personal Information Protection and Electronic Documents Act. The information will be retained and when disposed of, it is done so in a secure manner. Your profile will become inactive and moved to the archive if you do not access your profile for a period of 1 year. 
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